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CARE Program 2018 Program Highlights
PU Code Section 739.1(a) requires the CPUC to establish a program of assistance to low-income electric and gas customers with annual household incomes that are 
no greater than 200 percent of the federal poverty guideline levels. 

PG&E 2018 CARE Program Highlights *

* 2018 CARE results as reported in PG&E’s 2018 ESA-CARE Annual Report (filed May 1, 2019). 
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2018 CARE Program Summary 

2018 Authorized Budget Actual %

Administrative Expenses $ 18,480,164 $ 11,865,518 64%

Subsidies $ 587,313,000 $ 610,623,696 104%

Service Establishment Charge

Total Program Costs and Discounts [1] $ 605,793,164 $ 622,489,214 103%

2018 CARE New Enrollments

Automatically Enrolled via 

Data Sharing, ESA 

Participation, etc 

Self Certified as 

Categorically Eligible 

Self Certified as 

Income Eligible  

Method 21,252 92,139 125,585 

2018 CARE Penetration
Estimated Eligible 

Participants
Participants Penetration Rate

Total Enrolled 1,535,554 1,376,003 90%

1 Total program administrative expenses did not exceed the overall authorized budget. The CARE discount exceeded the 

authorized amount by $23,310,696. Per D.02-09-021, PG&E is authorized to recover the full value of the discount through 

the CARE two-way balancing account on an automatic pass-through basis.

http://www.sce.com/sc3/


CARE Program 2018 Program Highlights
PU Code Section 739.1(a) requires the CPUC to establish a program of assistance to low-income electric and gas customers with annual household incomes that are 
no greater than 200 percent of the federal poverty guideline levels. 

SCE 2018 CARE Program Highlights *
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Authorized 2018 Program Budget and EOY Expenditures

2018 EOY Enrollment and Penetration

2018** Budget YTD Expenditures % YTD Rate Discounts

$7,397,516 $7,435,063 101% $376,226,811

Customers Enrolled Estimated Eligible Penetration Rate 2018 EOY New Enrollments

1,205,539 1,422,225 85% 310,605

*2018 End-of-Year (EOY) Through December 31, 2018, reported in SCE 2018 Annual Report (May 1, 2019).
** 2018 Authorized budget approved on January 4, 2019 per Mid-Cycle Advice Letter 3824-E-A.
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CARE Program 2018 Program Highlights
PU Code Section 739.1(a) requires the CPUC to establish a program of assistance to low-income electric and gas customers with annual household incomes that are 
no greater than 200 percent of the federal poverty guideline levels. 

SDG&E 2018 CARE Program Highlights 
*
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Authorized 2018 Program Budget and EOY Expenditures

2018** Budget YTD Expenditures % YTD Rate Discounts

$7,281,672 $5,852,015 80% $126,165,599

2018 EOY Enrollment and Penetration

Customers Enrolled Estimated Eligible Penetration Rate 2018 EOY New Enrollments

297,103 321,323 92% 71,263

* Results reported in SDG&E’s 2018 Annual Report filed May 1, 2019.
** 2018 authorized budget pursuant to Resolution E-4884 issued December 18, 2017.
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CARE Program 2018 Program Highlights
PU Code Section 739.1(a) requires the CPUC to establish a program of assistance to low-income electric and gas customers with annual household incomes that are 
no greater than 200 percent of the federal poverty guideline levels. 

SoCalGas 2018 CARE Program Highlights *
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Authorized 2018 Program Budget and EOY Expenditures

2018 EOY Enrollment and Penetration

* Results reported in SoCalGas’ 2018 Annual Report filed May 1, 2019.

2018 Budget YTD Expenditures % YTD Rate Discounts

$10,091,122 $7,910,991 78% $111,634,300

Customers Enrolled Estimated Eligible Penetration Rate 2018 EOY New Enrollments

1,615,527 1,793,870 90% 311,911

http://www.sce.com/sc3/


CARE Program
PU Code Section 739.1(a) requires the CPUC to establish a program of assistance to low-income electric and gas customers with annual household incomes that are 
no greater than 200 percent of the federal poverty guideline levels. 

2019 YTD Program Updates *
Authorized 2019 Program Budgets Expenditures

Utility 2019 Budget YTD Expenditures % YTD Rate Discounts

PG&E $18,683,781 $3,621,092 19% $217,882,237

SCE $6,791,638 $1,418,337 21% $105,293,426

SDG&E $7,227,114 $1,527,606 21% $39,500,407

SoCalGas $10,091,122 $1,925,707 19% $62,695,015

Total $42,793,655 $8,492,742 $425,371,085

* 2019 YTD through April 30, 2019, as reported in the IOU ESA-CARE Monthly Report (filed May 21, 
2019). 
**  Total residential gas households.  This includes sub-metered households.
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2019 YTD Enrollment and Penetration

Utility

Total 
Residential 
Customers

Estimated 
Eligible 

Customers
Eligible

Rate  
Customers 

Enrolled
Penetration 

Rate

Newly 
Enrolled 

Customers

PG&E 5,507,346 1,446,414 26% 1,384,327 96% 84,916

SCE 4,432,454 1,337,092 30% 1,192,387 89% 73,117

SDG&E 1,339,676 319,125 24% 290,647 91% 15,324

SoCalGas** 5,616,624 1,683,842 30% 1,620,797 96% 108,574

Total 16,896,100 4,786,473 4,488,158 281,931

http://www.sce.com/sc3/


CARE Program (cont’d) PG&E

CARE Customer Enrollment & Penetration - Five Year Trend*

* Data from the IOUs Annual Reports filed May 1 of each year.  
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CARE Program (cont’d) SCE

CARE Customer Enrollment & Penetration - Five Year Trend*

* Data from the IOUs Annual Reports filed May 1 of each year.  
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CARE Program (cont’d) SDG&E

CARE Customer Enrollment & Penetration - Five Year Trend*

* Data from the IOUs Annual Reports filed May 1 of each year.  
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CARE Program (cont’d)  SOCALGAS

CARE Customer Enrollment & Penetration - Five Year Trend*

* Data from the IOUs Annual Reports filed May 1 of each year.  
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CARE Program (cont’d)  
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Top Two Barriers To Enrolling Customers

IOU Barriers

PG&E 1. Perception that household is not qualified.

2. Inadequate understanding of program details.

Source: 2016 CARE Quantitative Research

* Note: Small base for response by eligible non-enrolled participants.  

SCE 1. Fringe Customers – Lower Penetration in areas with small customer count in Imperial, Fresno 
and Madera counties.  Looking to increase awareness of the CARE program in these “fringe” 
customer areas by using digital, social, and targeted communication efforts.

2. Hard to Reach – Low-income customers in traditionally affluent areas (Orange and Santa Barbara 
counties). Considering leveraging analytics to target pockets of low income areas within these 
areas. 

SoCalGas 1.  Customers are hesitant to provide their personal information.

2.  Some customers feel that the CARE discount is not worth the effort.

SDG&E 1. Implementing low-cost strategies to reach the hardest to reach population.

2. Non-citizen customers trusting SDG&E with enrollment due to fear of deportation.

http://www.sce.com/sc3/


CARE Program (cont’d)
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Areas with the Lowest CARE Penetration Rates - Improvement Plans & LIOB Help

IOU Areas Improvement Plan LIOB Actions

PG&E See County Map + 
Rural/High Poverty 

Zips

1. Geographic focus for paid digital media to include a heavier spend in zip codes with 
lower than average CARE penetration

2. Overlay zip codes for Rural and High Poverty areas to test new tactics including zip 
targeted, home delivered media (e.g. ValPak, mailbox inserts, doorhangers)

3. Add radio campaign to ensure air coverage in under-penetrated areas and targeting 
Rural and High Poverty

No action needed.

SCE Orange
Santa Barbara

1.  Continue to leverage advanced data analytics to better target CARE eligible 
customers. These counties have traditionally been considered ‘higher income’ areas, that 
may not have income-qualified households.

Extend invitation 
to CBOs in 
these areas in future 
LIOB meetings.

SoCalGas
San Luis Obispo

Orange 

Santa Barbara

Ventura

1. Targeted Direct Mail / Email / Texting campaigns 

2. Targeted advertising & social media campaigns linking to new, quick & easy enrollment 
process

3. Incorporate 2-year cumulative savings message

4. Door-to-door canvassing

5. Outreach events in the lowest penetrated areas

6. Increase partnerships with 211, Community and Faith-based organizations & food banks

7. Partner with Public Service Programs (CalFresh, Covered California, etc.,) to provide case 
worker training on programs and include program information

Continue supporting 
SoCalGas’ new 
approaches to 
maintain 90% and 
above CARE 
penetration and 
minimize attrition.

SDG&E South Orange 
County

1. Expand collaborations with CBO's, targeted marketing (phone campaigns, email, mail). No action needed.

http://www.sce.com/sc3/


CARE Program (cont’d) CARE Penetration map
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PG&E

County Penetration 
Rate

TRINITY        36%

SIERRA         38%

LASSEN         61%
SAN LUIS 
OBISPO 62%

MARIN          65%

PLACER         66%

PLUMAS         67%

CALAVERAS      70%

MARIPOSA       73%

HUMBOLDT       73%

http://www.sce.com/sc3/


CARE Program (cont’d) CARE Penetration map
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County
Penetration

Rate

Kings 106%

San Diego 100%

San Bernardino 98%

Los Angeles 93%

Tulare 93%

Riverside 89%

Ventura 83%

Inyo 77%

Orange 75%

Kern 75%

Santa Barbara 55%

Mono 50%

Imperial* 36%

Fresno* 7%

Madera* 0%

SCE

http://www.sce.com/sc3/


CARE Program (cont’d) CARE Penetration map 
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Top 10*

1. Rancho Santa Fe – 8%

2. Mount Laguna – 13%

3. Laguna Beach – 13%

4. Coronado – 24%

5. Del Mar – 28%

6. Borrego Springs – 34%

7. Trabuco Canyon – 37%

8. La Jolla – 38%

9. Palomar Mountain – 40%

10. Dana Point – 42%

*Most of the zip codes fall in areas where population has a higher income.

SDG&E

http://www.sce.com/sc3/


CARE Program (cont’d) CARE Penetration map 

16

SoCalGas

County
Penetration

Rate *

Fresno 100%

Imperial 97%

Kern 97%

Kings 109%

Los Angeles 98%

Orange 80%

Riverside 95%

San 

Bernardino 112%

San Luis 

Obispo 70%

Santa 

Barbara 83%

Tulare 106%

Ventura 86%

* 2019 YTD through April 30, 2019, as reported in the IOU ESA-CARE Monthly Report (filed May 21, 2019). 
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Energy Savings Assistance Program - 2018 Highlights 
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* 2019 ESA Program results as reported in PG&E’s 2018 ESA-CARE Annual Report (filed May 1, 2019).

2018 Energy Savings Assistance Program Summary

2018
Authorized / Planning 

Assumptions
Actual %

Budget $142,898,913 $122,110,739 85%

Funded from 2009-2017 Unspent Funds $18,570,833 $2,477,114 13%

Summary Homes Treated 94,532 85,168 90%

Summary kWh Saved 49,350,000 60,216,677 122%

Summary kW Demand Reduced N/A                     82,153 N/A

Summary Therms Saved 1,900,000 1,910,796 101%

Note: The authorized budgets (including from unspent funding) and values shown for planning assumptions are from PG&E 

authorized funding per year in D.16-11-022 and approved midcycle request as per approval from AL 3990-G/5329-E A/B on 

January 4, 2019.

PG&E 2018 ESA Program Highlights *

http://www.sce.com/sc3/


Energy Savings Assistance Program - 2018 Highlights 
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SCE 2018 ESA Program Highlights *

Number of Homes Treated, Program Expenditures

2018 Home 
Treated Goal

Homes Treated % of Goal
Authorized 
Budget **

Expenditures % of Authorized

93,597 85,444 91% $61,919,683 $64,849,390 105%

Energy Savings

Electric
(kWh) Goal

Electric 
(kWh) Achieved

Electric
(Gwh) Achieved 

30,800,000 47,222,851 4.72

2018 Year-End Unspent Funds
Unspent Collections in 

Balancing Accounts  at Year 
End 2018***

$2,968,328
Unspent funds balances reflect 

total through 2018 dollars not 

committed.

*2018 End-of-Year (EOY) Through December 31, 2018, reported in SCE’s 2018 Annual Report (May 1, 2019).
** 2018 Authorized budget approved on January 4, 2019 per Mid-Cycle Advice Letter 3824-E-A. 
***Reflects the funding authorized in D.16-11-022 per year and updated in Commission Resolution E-4885 dated December 14, 2017 which addressed SCE Conforming Advice Letter E-3585-E-A 
filed on June 20, 2017.

http://www.sce.com/sc3/


Energy Savings Assistance Program - 2018 Highlights 
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SDG&E 2018 ESA Program Highlights *

Number of Homes Treated, Program Expenditures

2018 Home 
Treated Goal

Homes Treated % of Goal
Authorized 
Budget **

Expenditures % of Authorized

21,332 21,387 100% $33,744,223 $22,896,182 68%

Energy Savings

Electric
(GWh) Goal

Electric 
(GWh) Achieved

Gas
(MM Therm) Goal 

Gas 
(MM Therm) Achieved

6.56 5.51 .38 .18

2018 Year-End Unspent Funds
Unspent Collections in 

Balancing Accounts  at Year 
End 2018

$4,000,000 

Unspent funds balances reflect 

total through 2018 dollars not 

committed.

*  Results reported in SDG&E’s 2018 Annual Report filed May 1, 2019.
** 2018 authorized budget pursuant to Resolution E-4884 issued December 18, 2017.
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Energy Savings Assistance Program - 2018 Highlights 
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SoCalGas 2018 ESA Program Highlights *
Number of Homes Treated, Program Expenditures

Energy Savings

2018 Year-End Unspent Funds

1  Results reported in SoCalGas’ 2018 Annual Report filed May 1, 2019.
Note: *2018 data is from the December 2018 Monthly Report filed January 22, 2019.  Year End data is 
subject to change in the May 1st Annual Report.
2  SoCalGas’ 2018 budget (including augmentation from prior-cycle unspent funds in the Conforming AL 
5111-B and the Clear Plan AL 5256-A) was $198,805,587.

.

2018 Home 
Treated Goal

Homes Treated % of Goal
Authorized 

Budget 2
Expenditures % of Authorized

169,910 99,457 59% $198,805,587 $94,492,552 48%

Electric
(GWh) Goal

Electric 
(GWh) Achieved

Gas
(MM Therm) Goal 

Gas 
(MM Therm) Achieved

N/A N/A 6,210,000 1,380,569

Unspent Collections in Balancing 
Accounts at Year End 2018 3

$135.8 million
.

3 SoCalGas’ total unspent funds through 2016 were $239,533,201. Of this unspent 
total, Conforming Advice Letter 5111-B allocated $86,474,277 to the current cycle 
budget, Clear Plan Disposition AL 5256-A allocated an additional $152,045,710 to the 
current cycle budget, and Midcycle Disposition AL 5324 the remaining $1,013,214 as 
part of a total $31,136,862 shifted to program years 2019 and 2020, thus reallocating all 
previous unspent from the prior cycle. SoCalGas’ 2017 budget (including augmentation 
from prior-cycle unspent funds in the Conforming Advice Letter) was $138,130,301, of 
which $79,364,204 were spent and $30,103,498 were allocated to future years in the 
Midcycle AL Disposition, leaving $28,662,599 unspent in PY2017. SoCalGas’ 2018 
budget (including augmentation from prior-cycle unspent funds in the Conforming AL 
and the Clear Plan AL) was $198,805,587, of which $91,710,742 had been spent through 
the December monthly report, pending finalization of the annual report, leaving 
$107,094,845 unspent in PY2018. Thus total unspent through 2018 is $135,757,444.

http://www.sce.com/sc3/
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Energy Savings Assistance Program
PU Code Section 2790 requires the CPUC to provide energy efficiency services to qualifying low-income households.  This program provides energy efficiency services 
such as weather stripping, insulation, and appliance upgrades to help these Californians better manage their energy bills. 

2019 YTD Program Updates * 2019 SW Participation by Type

2019 Authorized Program Budgets and YTD Expenditures

Utility 2019 Budget 1 YTD Expenditures % Unspent Funding 2

PG&E $184,695,693 $47,265,738 26% $47,084,384

SCE $81,481,677 $25,262,146 31% $38,052,895

SDG&E $34,652,791 $6,109,770 18% $4,000,000

SoCalGas $208,099,969 $26,267,488 13% $132,975,634  3

Total $508,930,130 $104,905,142 $222,112,913

21

* 2019 YTD through April 30, 2019, as reported in the IOU ESA-CARE 
Monthly Report (filed May 21, 2019).   

1 Includes 2009-2016 unspent funds authorized in Conforming AL Resolutions and Clear Plan 
Dispositions, and is the sum of amounts shown in IOU ESA Tables 1 and 1A. 
2Unspent funds identified above represent the remaining uncommitted funds after Conforming AL 
Resolutions, Clear Plan Dispositions, and Mid-Cycle Update AL requests
3 2017 budget (including augmentation from prior-cycle unspent funds in the Conforming Advice 
Letter) was $138,130,301, of which $79,364,204 were spent and $30,103,498 were allocated to future 
years in the Midcycle AL Disposition, leaving $28,662,599 unspent through PY2017. SoCalGas’ 2018 
budget (including augmentation from prior-cycle unspent funds in the Conforming AL and the Clear 
Plan AL) was $198,805,587, of which $94,492,552 was spent per the 2018 annual report, leaving 
$104,313,035 unspent in PY2018.  SoCalGas’s total unspent funds through 2018 is $132,975,634.

http://www.sce.com/sc3/


Energy Savings Assistance Program (cont’d)
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2019 Annual Savings for YTD 
Treatment 1

Estimated Annual HH 
usage for HH Treated 

YTD 2

Savings as % of 
Average HH Usage

Annual Program 
Savings Target

Utility kWh therms kwh therms kwh therms kwh therms

PG&E 22,514,807 399,745 173,124,372 12,715,558 14.5% 3.5% 49,350,000 1,900,000

SCE 15,990,007 N/A 143,994,816 N/A 11% N/A 36,500,000 N/A

SDG&E 1,235,132 6,761 14,565,348 770,868 8% 1% 6,880,000 400,000

SoCalGas N/A 413,056 N/A 7,416,716 N/A 5.6% N/A 6,530,000

TOTAL 39,739,946 819,562 331,684,536 20,903,142 92,730,000 8,830,000

1 2019 YTD Through April 30, 2019, as reported in the IOU ESA-CARE Monthly Report (filed May 21, 2019).
2 Derived from average CARE Customers Usage for PY 2018 (CARE Table 9) multiplied by 2019 April homes treated and annualized.

http://www.sce.com/sc3/


Energy Savings Assistance Program (cont’d)
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2019 YTD Households Treated 1

Utility Annual Goal First Touch Go-Backs Total
Total as % of 

2019 Goal

Total as % of 
Eligible ESA 

HH 2

PG&E 99,258 14,642 16,251 30,893 31% 2%

SCE 98,953 18,970 4,886 23,856 24% 1.77%

SDG&E 22,641 1,237 2,144 3,381 15% 1.06%

SoCalGas 182,265 10,813 13,180 23,993 13% 1.26%

Total 403,117 45,662 36,461 82,123

1 2019 YTD Through April 30, 2019, as reported in the IOU ESA-CARE Monthly Report (filed May 21, 2019). 
2 Athens estimate of IOU residential customers estimated eligible for ESA at 200% of FPL; updated annually in February. 

http://www.sce.com/sc3/


Energy Savings Assistance Program (cont’d)
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Energy Savings Assistance Program (cont’d)
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Energy Savings Assistance Program (cont’d)
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Energy Savings Assistance Program (cont’d)
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Energy Savings Assistance Program (cont’d) 
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Top Two Drivers for Unspent Funds

IOU Drivers

PG&E 1. Delayed launch of new measures pending 2018 Mid-Cycle Advice Letter Filing Resolution.

2. Delayed start of the Multifamily Common Area Measures (CAM).

SCE 1. Original "first touch" eligible population increasingly diminished as we near the end of the 
program cycle.

2. Inaccurate assumptions on customers Willingness & Feasible to Participate. Customers 
have been marketed to, but still choose to not enroll despite the program benefits.

SoCalGas 1.  Penetration rates below the original forecast / goals.  This is a result of the challenges the 
program faces in finding and enrolling new, untreated / eligible / willing customers.

2.  Lower forecast rates of feasibility for some of the program measures.  

SDG&E 1. Over estimation of measure to be installed.

2. Lower than projected homes were weatherized after receiving the initial treatment.

http://www.sce.com/sc3/


Energy Savings Assistance Program (cont’d) 
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Top Two Drivers for Energy Savings Shortfalls below Target

IOU Drivers

PG&E 1. PG&E met 2018 energy savings targets.

2. 2019: Transition to using Impact Evaluation results this year. (Impact Evaluation results are much 
lower.)

SCE 1. Currently on target to meet energy savings goals. However, Homes Treated goals remain in 
jeopardy due to fewer customers eligible for the program. Program is in last years of cycle, and 
most customers have already participated or are unwilling to participate regardless of efforts.

2. Eligible customers are non-responsive to outreach efforts. Considering other ways of reaching 
out to customers including advanced digital marketing and outbound calling efforts.

SoCalGas 1. Penetration rates below the original forecast / goals.  This is a result of the challenges the 
program faces in finding and enrolling new, untreated / eligible / willing customers.

2. Lower forecast rates of feasibility for some of the program measures. Also, the differences 
between the assumptions used to develop the original targets and those currently being used for 
reporting.

SDG&E 1. Weatherization rates were lower than expected. 

2. Measures were less desirable, and customers refused measures.

http://www.sce.com/sc3/


Energy Savings Assistance Program (cont’d) 
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2019 MULTIFAMILY UPDATES

SPOC:  All IOUs have SPOC facilitation at this time. SPOC continues to leverage with other utility program offerings. 
• SDGE: In 2019 SDG&E’s SPOC enrolled 5 properties into at least one SDG&E customer program.
• PG&E: In 2019 PG&E’s SPOC enrolled 13 properties in 7 PG&E customer programs
• SoCalGas:  SoCalGas is currently evaluating 2 additional large MF projects. On July 1 we will implement a 100 gallon water heater 

process that will allow ESA contractors to enroll smaller MF property owners.

Common Areas: All IOUs continue implementing their Common Area Measures Initiative Implementation Plans in 2019.
• PG&E: As of 5/20/2019, PG&E has enrolled and audited 200 buildings (23 properties). PG&E is enrolling 3 projects in May 2019 

with 200+ units (2 in SF and 1 in Shasta) in coordination with LIWP. Income verification is complete at all 3 locations and site visits 
will be completed in late June.

• SCE: SCE (As of 4/30/19): MF CAM contractors currently working on 3 projects. MF CAM initiative now live in SCE.com. 2 lead lists 
shared with contractors: TCAC and properties from non-deed restricted analysis that may be eligible.

• SoCalGas: Construction / Installation has begun on a 1,100 unit project in LA. Completion is set for early October, 
2019. Construction has also commenced on a 358 unit project in Rancho Cucamonga with completion slated for September, 
2019. Year to date these 2 projects and the completed Santa Ana project represent approximately 9% of the allocated 
budget. SoCalGas is also rolling out a process to incorporate 100-gallon water heaters for small Deed Restricted properties to make 
CAM more assessible. The 100-gallon water heaters will be available in June, 2019 once system enhancements are complete. 

• SDG&E: In 2019, SDG&E’s ESA CAM implementor has completed 8 Energy Assessments to date. Those assessments will be reported 
in SDG&E’s May report. Of those 8 Energy Assessments, 3 are currently undergoing measure installations with more to come in 
June.

ENERGY EDUCATION
The statewide Energy Education Resource Guide has been finalized and the IOUs and SMJU's are in the process of rolling out to 
Service Providers; the guide is available in English, Spanish, Chinese, Vietnamese, Korean, Hmong, Russian, and Braille.

http://www.sce.com/sc3/


Energy Savings Assistance Program (cont’d) 
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Tribal Activities

IOU

Federally-
Recognized

Tribes Activities

PG&E 51 PG&E has made contact with all 11 priority tribes, based on highest poverty and lowest penetration levels. There have 
been six in-person meetings, two tribes who requested information only and three others asking for meeting dates in 
summer. PG&E is also working with the Yurok tribal leadership and staff to test customized outreach for both CARE and 
ESA programs.  The objective is to increase enrollments, and be able to conduct full home assessments.  The home 
assessments will gather data regarding the existing conditions of the premises on the tribal land. During April, the new 
home assessment form was developed for use by the ESA contractors and a customized letter went out to every home on 
the Yurok reservation. For those who were already on CARE, the letter encouraged them to call for a free home 
assessment with ESA, and if they were not on CARE, the letter encouraged them to enroll. The Tribal Leadership also 
posted information on their Facebook account and put up flyers around the reservation to help increase awareness and 
drive participation. PG&E has met with 9 federally recognized tribes and 3 non-federally recognized tribes to promote 
low income assistance programs, probe for barriers to participation, track issues, and evaluate best practices for outreach 
and implementation. As of March 2019, the penetration rate for homes treated reached 55.7 percent for the estimated 
number of ESA-eligible customers living on tribal lands in PG&E’s service area.

SCE 12 Benton Paiute: Received signed owner’s authorization form for ESA implementation. Presenting program information to 
residents at June 8th Tribal Council meeting. Bishop Paiute: Received resident list, in process of completing owner’s 
authorization form and routing for signature. Developing timeline to serve Benton Paiute and Bishop Paiute 
simultaneously within the month of June. Bridgeport Indian Colony, CRIT, Tule River: Initial contact made with 
administrators, follow up in progress.

SoCalGas 20 Sponsored Native American Students and Family College Exploration Day at UC Irvine, 49th Annual Cal State University 
Long Beach Puvunga Pow Wow and Outreach Resource Fair, Native American Festival at Shoreline Village in Long Beach, 
One Mind One Heart One Spirit Conference in Highland and the First Annual Native American Peoples Intertribal Pow 
Wow in Oxnard where event staff was present at an information booth providing attendees with Customer Assistance 
Program information. Continue actively participating in the Inter-Tribal Educational Collaborative (ITEC) monthly 
meetings. Meeting with Southern California Indian Center and Southern California Tribal Chairman’s Association to 
discuss potential partnership and further involvement and coordination with Native American tribes within SoCalGas’ 
territory. Additional meetings and follow-up are scheduled for the remainder of 2019 along with participation in events 
and continuing partnership with ITEC.

SDG&E 19 Since the beginning of 2019, SDG&E has hosted four events reaching over 230 people. And the partners have shared 
monthly SDG&E messaging reaching over 8,000 people. On April 6, 2019, The Indigenous Regeneration held the Tribal 
community event "Unite The Tribe" San Pasqual Earth Day Concert, celebrating clean water, and the grand opening of 
two new beautiful traditional gardens for the tribal community on the San Pasqual Reservation in Valley Center. The all 
day festival included music, food, and indigenous performances. SDG&E had a booth at the event promoting low income 
programs, and Time of Use pricing. SDG&E had approximately 75 people stop at the booth for information and handed 
out four CARE applications. 

Total 102

http://www.sce.com/sc3/
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SDG&E Average 5 Year Disconnections
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Total number of residential customers in a zip code is based on 2019 data.
Provided averages over the 5 year period in order to include relative percentage of residential customers in a zip code. We cannot aggregate disconnections over 5 years and provide the percentage 
since a customer may be disconnected multiple times during the 5 year period.
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Provided averages 
over the 5 year 
period in order to 
include relative 
percentage of 
residential 
customers in a zip 
code. SoCalGas 
cannot aggregate 
disconnections over 
5 years and provide 
the percentage since 
a customer may be 
disconnected 
multiple times 
during the 5 year 
period.
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